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ENSA General Assembly and Connected Activities 2024

Day 1: Monday, January 22

Panel 1:
Coordination: Anthony Polychronakis, City of Rotterdam, Department of Social Development

The Neighborhood Approach.
What are the strengths and weaknesses of the neighborhood approach to improve the
quality of life of citizens in the community?

Oskar Zanuto
ISRAA ltaly



SHAFE approach: create smart and inclusive environmments
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|RENE Horizon Europe SIRENE Project

SOCIAL INNOVATION RESPONSIVE
ENVIRONMENTS NETWORK

It is about foster social innovation by Smart Healthy Age Friendly
Environments (SHAFE) in Europe
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Co-funded by
WP the European Union
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Project Coordinator
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PROCAREFUL PROJECT

o Older people at risk of mental health

illness and physical decline
o Carers

o Practitioners

° Policy makers




PROCAREFUL OBJECTIVES

To enable home care providers to scale up their
services for older and vulnerable people,

by using ICT solutions based on Machine Learning
and Artificial Intelligence to move soc1al and

®
health care services from a reactive e.
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to a proactive approach.




PROCAREFUL PROJECT

The ICT platform, supported by Machine Learning and
Artificial Intelligence will take into account inputs from co-
design activities to allow the delivery of hybrid care.




PROCAREFUL PROJECT

PILOTS

The deployment of the PROCAREFUL Model is tested in
5 home care services.

Pilot site Partner (12 months) Users (135 total)

ISRAA, Silea-TV (IT) 30
WWBW, Baden Wurttenberg (DE) 30
OIC, Lublin (PL) 30
MlI, Split (HR) 30

OLD, Log Dragomer (SI) 15



PROCAREFUL PROJECT

Project Partners

Nine partners from Italy, Croatia, Germany, Hungary, Poland and
Slovenia
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Press conference, January 15 Treviso

This project has received funding from the European Union’s Horizon
2020 Research and Innovation Programme under Grant Agreement No
857188.




w What?

Home monitoring
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Different use cases and Al for behaviour analysis
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Oscar Zanutto

faber@israa.it
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