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2007: launch of the WHO Global Network of 

Age-friendly Cities and Communities
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Currently:

1705 cities and 

communities

Covering 330 

million people

worldwide
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The AGE-FRIENDLY TOOLKIT project (2022-2025, Erasmus+)

issued an open training for the development of age-friendly cities and

communities.

Outcome no. 1

a new professional profile for the development of “Age-Friendly

Cities and Communities” together with a training curriculum (content

and learning outcomes) deemed necessary for this profile.

https://www.afctoolkit.eu

Outcome no. 2

a web app platform (training), developed by the consortium with the

inputs and validation by several stakeholders across the EU.

https://training.afctoolkit.eu/

THE AFC-TOOLKIT PROJECT

https://www.afctoolkit.eu/
https://training.afctoolkit.eu/


Overview
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The AFC-Toolkit educational resources will be 
referenced on the European Qualifications 
Framework. 

Qualification
level 

A training curriculum for professionals who want to 
promote and develop age-friendly environments 
on the local level.  

Objective 

The whole training curriculum will take 40 hours to 
complete and will be self-pacedWorkload
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Community 

development

Person-centred

approach

Age-friendly City 

knowledge

• Networking

• Working with and within communities

• Mobilising necessary resources

• Analysing needs of citizens

• Providing care and support based on needs

• Understanding the AFC framework

• Implementing and developing the eight

domain of the AFC framework

The Age-Friendly City Professional
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• Available in 6 languages: EN, ES, NL, IT, 

DK and FR

• Built with Moodle

• Contains learning materials to support the 

development of age-friendly cities

The AFC Web App 

o Glossary with 17 Transversal Topics and 

their definitions

o 5 Training Modules covering different 

topics, including lessons and practical 

exercises
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GLOSSARY - TRANSVERSAL THEMES

• Accessibility 

• Age-Friendly Environments 

• Age-friendly policies 

• Ageing

• Ageism and abuse 

• Agency and quality of life.

• Climate Change 

• Communication and networking 

• Cultural sensitivity 

• Digital Technologies

• Health and prevention

• Human-rights based approach

• Intergenerational 

• Life course approach 

• Lifelong learning 

• Person-centred approach

• Project management

…
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TRAINING MODULES

Built and smart 
environments

Social 
participation 

Social inclusion 
and 

cooperation

Civic 
engagement 

and 
employment

Community 
support and 

communication

The educational web app is mainly structured in 6 sections:

• Welcome section containing the glossary with the 17 Transversal Topics and

• 5 Training Modules and their contents
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Each of the 5 modules consists of:

• A short-written introduction, in some cases accompanied by multi-media content

• A list of related transversal topics 

• 3 learning units

Each of the module’s units has a theoretical part in slides and practical exercises.

Additional resources such as a bibliography for further study, case studies, good practices

and self-assessment exercises are available at the end of the module

TRAINING MODULES - CONTENTS
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Introduction

Related topics
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Unit
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MODULE 1 

BUILT AND SMART ENVIRONMENTS
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MODULE 2 

SOCIAL PARTICIPATION
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MODULE 3

SOCIAL INCLUSION AND COOPERATION
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MODULE 4

CIVIC ENGAGEMENT AND EMPLOYMENT



24

MODULE 5

COMMUNITY SUPPORT AND COMMUNICATION
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Finalisation

◉ Published on WHO Age-friendly World website: 
https://extranet.who.int/agefriendlyworld/afp/age-
friendly-toolkit/

◉ Submitted a request to ESCO to include the Age-
friendly City Professional

◉ Add to the virtual campus for public health of PAHO: 
https://campus.paho.org/en/course/training-program-
age-friendly-environments-2024 
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https://extranet.who.int/agefriendlyworld/afp/age-friendly-toolkit/
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TEST THE AFC TOOLKIT WEB-APP
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GIVE US YOUR FEEDBACK
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2007: launch of the WHO Global Network of 

Age-friendly Cities and Communities
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1705 cities and 

communities

Covering 330 

million people

worldwide
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Each of the 5 modules consists of:

• A short-written introduction, in some cases accompanied by multi-media content

• A list of related transversal topics 

• 3 learning units

Each of the module’s units has a theoretical part in slides and practical exercises.

Additional resources such as a bibliography for further study, case studies, good practices

and self-assessment exercises are available at the end of the module

TRAINING MODULES - CONTENTS
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SOCIAL INCLUSION AND COOPERATION
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MODULE 4

CIVIC ENGAGEMENT AND EMPLOYMENT
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MODULE 5

COMMUNITY SUPPORT AND COMMUNICATION
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Finalisation

◉ Finalise the web app and disseminate

◉ Published on WHO Age-friendly World website: 
https://extranet.who.int/agefriendlyworld/afp/age-
friendly-toolkit/

◉ Submit a request to ESCO to include the Age-friendly 
City Professional

◉ Add to the virtual campus for public health of PAHO: 
https://campus.paho.org/en/course/training-program-
age-friendly-environments-2024 
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https://extranet.who.int/agefriendlyworld/afp/age-friendly-toolkit/
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TEST THE AFC TOOLKIT WEB-APP
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GIVE US YOUR FEEDBACK
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Discussion / Feedback

• How important do you think the position of the Age-Friendly City 

Reference Professional might be in your country?

• How useful and accessible do you think the learning materials 

are? Do you have any use for them in your organisation?

• Do you have any criticism or suggestions for improvement? 
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Country Contact person E-mail address

The Netherlands Willeke van Staalduinen Willeke@afedemy.eu

Jonas Bernitt jonas@afedemy.eu

Italy Sara Beccati formazione@anzianienonsolo.it

Giusy Trogu g.trogu@anzianienonsolo.it

Spain Angel Yagüe Criado angelyague@ceoma.org

Clara del Castillo clara.delcastillo@edaddoradaclm.es

Denmark Lisbeth Marcussen lima@sosuoj.dk

Europe Ilenia Gheno ilenia.gheno@age-platform.eu

CONTACT US…

mailto:g.trogu@anzianienonsolo.it


YOU
Thank

The European Commission support for the production of this publication 

does not constitute an endorsement of the contents which reflects the 

views only of the authors, and the Commission cannot be held 

responsible for any use which may be made of the information contained 

therein
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